
Museums Worcestershire Performance Indicators 

2019-20 Quarter 3 

 

 measures 2019-20 Q3 2018-19 Q3 2017-18 Q3 Notes 

Number of visitors, Worcester City 
Art Gallery & Museum 

Participation 13,176 11,408 13,981 UP  
 

 

 measures 2019-20 Q3 2018-19 Q3 2017-18 Q3 Notes 

Number of visitors, Commandery Participation 2,736 2,934 3,706 DOWN  

 

 measures 2019-20 Q3 2018-19 Q3 2017-18 Q3 Notes 

Number of visitors, County 
Museum at Hartlebury Castle 

Participation 3,973 4,562 3,392 DOWN  
 

 

 measures 2019-20 Q3 2018-19 Q3 2017-18 Q3 Notes 

Website users sessions 
 

Reach 26,753 59,903 
(roughly 
equivalent 
to 19,968 
users) 

49,502 
(roughly 
equivalent to 
16,501 users) 

PI changed at start of 18-19 to count users sessions 
rather than page views to align with City Council and 
more general standard – user sessions are anticipated 
to be about a third of page views, so this performance 
represents a rising trend 

Income performance for all sites 
against target (%) 

Viability 71.9% 
Income 
£30,249 

84% 
Income 
£32,650 

Not previously 
measured 

DOWN   
Includes admission fees, shop spend, cafés and 
lettings. 

Number of children and young 
people visiting as part of a formal 
education programme 

Engagement 2,214 2,258 Previously 
only measured 
as income 

DOWN  
 

Number of learners engaged in 
informal education programmes, 
adults and children 

Engagement 1140 1081 Not previously 
measured 

UP  
 

 



Long-term trend at Hartlebury Castle 

The following graphs demonstrate the decline in previously very successful visitor numbers at Hartlebury 

during the challenging days of site uncertainty and then construction work, the change in numbers and 

income at relaunch of a shared site in April 2018, and the potential of the newly developed Hartlebury Castle 

to continue to grow as a Worcestershire destination. 

 

 

 

Orange dotted line: admissions charge plus retail income for County Museum (in April 2018 retail responsibility 

and income passed to Hartlebury Castle Preservation Trust) 

Blue line: admissions income (shared from April 2018 with HCPT, this graph shows only the County Museum 

share) 
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The National Context 

Key Trends from Museums Association report Museums in the UK, 2018: 

  

Local research also showed that tourism’s contribution to Worcester’s economy rose by 8.5% increase from 

£165million to £179million between 2015 and 2018. 

From Historic England’s report Heritage and the Economy, 2019: 

 

From Visit England: analysis of summer 2019 performance nationally shows a small declining trend in visitor 

numbers but a growth in income from those visitors. 

 3+hour day visits in England, declined by -1% to 591.1 million in the three months to October 2019, 

while value increased by +1% to £21.4 billion.  

 Year-to-date day visits in England also decreased by -3% to £1.9 billion. The value of these visits was 

however up +3% to £65 billion  


